Miss Bush

)

APPOINTMENT FEES 2024

Part of the appeal of a visit to The Chapel is an exclusive, private
one-to-one appointment with one of our highly experienced and
knowledgeable bridal stylists.

Availability for these is limited, especially Saturday appointments which are
highly in demand.

One of the ways we ensure that brides take full advantage of their
appointment is to charge a redeemable appointment fee.

To secure one of our exclusive appointments, our fees are:
Bride + up to 2 Guests: £50
Bride + up to 4 Guests: £75
4+ guests: available on request
Revisits: £20 regardless of guest numbers
Fees are fully redeemable against the purchase for your wedding dress at

Miss Bush; if you find your dress with us you will get this back in the form of
a credit note.



WHY WE CHARGE
FOR APPOINTMENTS

The main reasons for appointment fees are:
1 - It focuses a bride to choose boutiques best suited to her needs.

2 - Itis an investment, the expertise and senior stylists at Miss Bush are
renowned countrywide.

3 - It encourages clients to keep their appointments and cancel in good time if
need be.

4 - It discourages window shopping and frees our team up to devote time to
brides that need them.
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REFRESHMENTS

Light refreshments, such as a glass of sparkling wine, speciality teas / coffees or
soft drinks are included in the appointment fee.

Miss Bush is proud to serve sparkling wine from local award winning vineyard,
Greyfriars.

If you would like to keep the drinks flowing, you can pre-order additional bottles
of Greyfriars sparkling wine via the link below.

PRE-ORDER WINE - CLICK HERE



https://missbushshop.myshopify.com/

PAYMENT DETAILS

Appointments are reserved for 48 hours and confirmed on receipt of
payment.

Please send your appointment fee to:

Account No: 14723773
Sort Code: 23-05-80

Please Note:

There is a new confirmation of payee service brought in by the banking
industry to give customers more reassurance that they are sending their
payments to the intended recipient . Banks that are a party to this service
will match the account name with the beneficiary name on the payment.
Miss Bush's bank, Metro Bank, isn 't a part of this service at this time . The
ending bank is unable to verify the account name so a warning message
may be displayed to the sender.

Miss Bush have raised this with Metro Bank who are looking to adopt this
service going forward . Please be reassured the bank account details are
correct.




TERMS & CONDITIONS

1. Appointment fee payments are in advance. For weekdays this is refundable
with more than 48 hours notice prior to the appointment date . Saturday
appointments must cancel 5 working days before to give plenty of time to fill the
appointment.

2. There will be no refunds with less than 48 hours notice for weekdays or 5
working days for Saturdays, or no-shows on the day.

3. If Miss Bush has to reschedule or cancel your appointment for any reason
relating to the Covid-19 pandemic, fees are fully refundable.

4. Payment is by bank transfer using the bride's name and appointment date as
reference.

5. Bank Details: Account No: 14723773 Sort Code: 23-05-80

6. On arrival at Miss Bush you will receive a receipt for your payment that is a
credit note for Miss Bush (Ripley) Ltd.

7. The receipt/credit note can be used as full or part payment for non-sale wedding
dresses at Miss Bush (Ripley) Ltd, High Street, Ripley, Surrey, GU23 6AQ.

8. No change or refunds will be given and receipt/credit notes cannot be redeemed
for cash.

9. Please treat your credit note/receipt as cash, as refunds cannot be given if your
voucher is lost or stolen.

10. The credit note/receipt will expire after 6 months.

11. Credit notes/receipts will be subject to verification at the time of presentation
and Miss Bush (Ripley) Ltd reserve the right not to accept any vouchers that have
or appear to have been forged, altered, damaged , defaced or otherwise tampered
with.



